
2.  Ordering  products

3.1.  Ordering  online

3.  Execution  or  rejection  of  the  order

1.  General

https://www.haloorodje.si/,  https://eigraca.si/  https://ledsvet.si/  https://mojaoprema.si/,

•  info@haloorodje.si
•  by  e-mail  to  the  address:

You  can  order  products  from  us  without  any  risk.  You  can  look  at  the  products  in  the  comfort  of  your  own  home,  

and  if  they  don't  suit  you,  you  can  easily  return  them  together  with  a  cancellation  statement  and  invoice  

(see  product  return).  You  can  order  products  in  the  following  ways:

These  general  business  conditions  apply  to  the  sale  of  products  published  in  catalogs  and  on  the  website  of  the  

company  Spletna  Trgovina,  Rok  Groznik  sp  (hereinafter:  Spletna  trgovina).

b.  Order  shipped:  In  case  of  missing  information,  we  will  contact  you  by  e-mail  or  by  phone,  which  is  listed  in  the  
contact  information.  A  complete  order  will  receive  the  status  of  a  shipped  order  and  with  this  the  contract  for  the  
purchase  of  the  ordered  items  between  the  buyer  and  the  provider  is  officially  concluded.  You  will  receive  a  
notification  by  e-mail,  and  you  will  also  receive  an  SMS.

a.  Queued  order:  After  successful  order  submission,  you  will  receive  an  email  notification  that  the  order  has  been  
accepted  for  processing,  and  you  may  also  receive  an  SMS.

info@mojaoprema.si  
info@eigraca.si  
info@ledsvet.si

The  general  conditions  are  available  on  the  website

c.  Product  in  stock:  Is  the  product  in  stock  or  when  the  next  delivery  of  the  product  is  scheduled  can  be  seen  
on  our  website.

d.  Order  confirmed:  The  order  will  be  shipped  to  the  logistics  center.  All  products  that  will  be  in  stock  during  the  order  
processing  and  package  preparation  phase  will  be  delivered  within  14  days  at  the  latest.  If  you  do  not  receive  the  
products  within  this  time,  call  us  on  069  731  944  or  send  us  a  question  by  e-mail.  The  vast  majority  of  packages  are  
generally  delivered  within  24  hours  during  working  days.  You  will  receive  a  notification  by  e-mail,  and  you  will  also  
receive  an  SMS.

https://www.haloorodje.si/,  https://eigraca.si/  https://ledsvet.si/  https://mojaoprema.si/,

Online:

therefore,  any  consumer  ordering  from  the  website  is  deemed  to  be  familiar  with  their  full  text.

By  placing  an  order  in  any  form,  you  are  deemed  to  fully  accept  these  general  terms  and  conditions

•  by  phone  on  the  number:  
069  731  944

business.  The  contract  can  only  be  concluded  in  the  Slovenian  language.

Accepted  orders  are  treated  as  irrevocable.  We  will  start  the  activities  necessary  for  the  execution  of  accepted  orders  as  
soon  as  possible.  The  online  store  can  refuse  an  order  that  it  finds  that  it  cannot  execute  under  the  specified  conditions.

General  terms  of  business  Online  Sales,  Rok  Groznik  sp
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€6.99

Delivery  price  (postage)  to  Croatia  in  our  online  store  for  all  orders  below  €50  including  VAT:

Delivery  price  (postage)  for  Slovenia  in  our  online  store  for  orders  below  €30  including  VAT:  €4.99

So  NO  POSTAGE  for  orders  over  30  EUR  in  Slovenia  for  prepayments.

It  is  not  possible  to  change  the  payer's  information  on  the  account  once  the  order  has  been  submitted.

Additional  cost  of  COD  payment  upon  collection  (all  countries):  €1.99

We  will  deliver  the  products  with  our  contractual  partners  in  suitable  package  packaging.  If  you  will  not  be  at  home  when  the  delivery  

person  visits  you,  he  will  leave  you  a  notification  about  the  package's  arrival  or  will  inform  you  and  ask  about  the  package  delivery  

options.  You  will  also  be  able  to  pick  up  the  package  at  branches  and  parcel  machines  of  the  delivery  service.

We  will  prepare  and  send  the  ordered  products  to  your  address  within  the  expected  period.  On  the  invoice,  you  will  also  find  all  the  

information  about  the  warranty  period  of  electronic  products.  The  invoice  acts  as  a  guarantee.

We  will  deliver  the  ordered  goods,  if  possible,  within  the  normal  delivery  time,  which  is  1-2  working  days  from  the  receipt  of  the  

order.  If  it  will  not  be  possible  to  ship  the  goods  (delayed  payment  of  the  advance  invoice)  within  the  statutory  period  of  45  days,  

we  will  inform  you  as  soon  as  possible  of  the  new  expected  delivery  and  delivery  date.

If  we  will  not  be  able  to  deliver  the  ordered  goods  to  you  even  within  the  additional  period,  you  can  withdraw  from  the  contract,  and  we  will  

return  all  payments  received  to  you  immediately  or  at  the  latest  within  14  days  after  receiving  the  notice  of  withdrawal  from  the  

contract.

Irrespective  of  the  provision  of  the  previous  paragraph,  you  may  withdraw  from  the  contract  after  the  agreed  deadline  has  passed,  without  

leaving  the  company  an  additional  deadline  to  fulfill  its  obligations,  if  before  concluding  the  contract  you  inform  the  company  that  the  

agreed  deadline  is  an  essential  component  of  the  contract.

The  costs  of  packaging,  delivery  and  postage  for  an  individual  one-time  order  are  free,  depending  on  the  value  of  the  order,  which  

is  a  minimum  of  €30  including  VAT.  The  price  does  not  include  the  cost  of  COD  payments.

Withdrawal  from  the  contract  is  not  possible  for  special  orders  of  products  that  are  not  in  stock.  Also  for  personal  protective  equipment  

or  devices  for  hygiene  reasons

4.  Delivery  of  products
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payment  with  Stripe  credit  or  debit  cards.

You  can  pay  for  the  ordered  products  in  the  following  ways:

payment  with  SumUP  credit  cards.

All  prices  listed  are  expressed  in  euros  and  include  value  added  tax.  VAT  payers  must  provide  the  identification  number  and  
full  name  of  the  company  when  ordering.

Due  to  the  daily  updating  of  prices  and  stock  as  well  as  images  on  the  website,  errors  may  occur  which  are  beyond  our  
control  and  for  which  we  are  not  responsible.  In  the  event  of  a  large  discrepancy  in  prices  or  technical  data,  we  will  notify  
you  of  the  change  to  your  order.  The  prices  on  our  website  on  the  day  of  purchase  are  valid.  We  are  not  responsible  
for  the  prices  of  products  on  other  websites  of  our  partners.

•  cash  on  delivery

In  this  case,  you  pay  for  the  goods  in  cash  or  by  card.  Additional  delivery  cost  €1.99

We  are  confident  that  you  will  find  a  replacement  product  in  our  wide  range  of  products.  If  the  product  cannot  
be  delivered  within  the  statutory  45  days,  we  will  return  the  funds  to  you.

PE  Novo  Mesto,  14  day  return  period  does  not  apply.  A  14-day  return  period  also  applies  to  products  that  you  have  
previously  paid  for  online.

Products  can  be  picked  up  via  the  delivery  service  (14-day  return  period)  or  our  business  unit  PE  NOVO  MESTO,  Novi  
trg  10,  where  you  can  view  the  product  before  purchasing.  For  products  paid  in

In  individual  cases,  it  may  happen  that  we  will  not  be  able  to  deliver  an  individual  product  to  you  because  it  is  sold  out  
(when  you  do  not  pay  within  48  hours  of  the  issued  proforma  invoice).  We  ask  for  your  understanding.

•  payment  with  LINK,  Apple  pay  or  Google  pay.

•  payment  by  proforma  invoice  (proforma  invoice  will  be  sent  to  you  by  e-mail).

•  payment  by  Paypal.

The  pre-invoice  is  valid  for  up  to  24  hours,  after  which  we  no  longer  hold  stock.  When  paying  the  invoice ,  

you  must  specify  the  reference,  which  is  the  order  number.

You  can  also  pay  for  the  product  with  a  Paypal  account.  Paypal.com  is  a  secure  e-payment  provider  with  credit  cards.

6.  Collection  of  products  in  PE  NM

8.  Method  of  payment

7.  Prices

5.  Sold  out  products

•

•
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In  the  event  of  late  payment,  we  will  also  charge  you  the  costs  of  reminders  and  all  the  costs  of  recovering  outstanding  
obligations,  which  also  include  attorney's  fees  and  the  costs  of  court  fees  and  other  fees.

We  retain  title  to  the  products  sold  and  they  remain  the  property  of  our  online  store  even  after  they  have  been  delivered  to  

you,  until  you  have  paid  the  purchase  price  for  them  in  full.

10.  Withdrawal  from  the  contract,  return  of  products  and  refund  of  payments

10.1.  Contract  withdrawal

The  sales  contract  (order)  is  stored  in  electronic  form  on  the  provider's  server  and  is  accessible  to  the  buyer  at  any  time  in  

his  mailbox.  We  also  reserve  the  right  to  deliver

By  ordering  products,  you  agree  and,  in  the  event  of  a  delay  in  payment,  and  upon  his  authorization,  you  also  expressly  

authorize  his  representative  to  obtain  all  the  necessary  information  about  your  assets  and  make  all  inquiries  relating  to  your  

accounts  with  banks  and  other  financial  institutions  and  inquiries  about  employment,  such  as  you  also  allow  the  online  store  and,  

upon  its  authorization,  its  representative  to  forward  this  data  to  other  legal  entities,  for  the  purpose  of  collecting  claims  that  the  

online  store  would  have  against  you  from  your  unpaid  obligations  for  ordered  products.

only  against  payment  of  an  advance  invoice.

The  provider  issues  an  invoice  to  the  customer  on  a  permanent  medium  (by  email)  with  itemized  costs.  For  exact  instructions  
on  claiming  service,  warranty,  withdrawal  from  the  contract,  please  contact  us  at  the  email  address.

In  the  case  of  distance  or  off-premises  contracts,  you  have  the  right  to  notify  us  within  14  days  of  receiving  the  product  that  

you  withdraw  from  the  contract  without  having  to  give  a  reason  for  your  decision.  (only  applies  to  natural  persons)

In  the  case  of  a  sales  contract,  the  withdrawal  period  begins  on  the  day  when:

order  them  in  one  order,

We  charge  statutory  late  payment  interest  for  obligations  that  are  not  settled  on  time.

•  acquire  actual  possession  of  the  goods,

•  acquire  actual  possession  of  the  last  piece  of  goods  if  the  subject  of  the  contract  is  several  pieces  of  goods  that  you

•  acquire  actual  possession  of  the  last  shipment  or  piece  of  goods,  if  the  delivery  of  goods  consists  of  several  shipments  
or  pieces,

•  You  acquire  actual  possession  of  the  first  piece  of  goods  if  the  delivery  of  the  goods  is  regular  within  a  specified  period.

•  SEPA  direct  debit  payments

•  Payment  in  PE  Novo  mesto  (no  possibility  to  return  products)

•  payment  with  Valu  -  moneta  (Telecom  of  Slovenia)

•  Credit  payment  via  Leanpay  installments  for  purchases  over  €50  to  €5,000

9.  Retention  of  title
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info@haloorodje.si

•  a  contract  for  goods  or  services,  the  price  of  which  depends  on  market  fluctuations  that  the  company  has  no  control  over

•  a  contract  for  the  supply  of  digital  content  that  is  not  delivered  on  a  tangible  data  carrier,  if  it  is

the  provision  of  the  service  started  based  on  your  express  prior  consent  and  with  the  consent  to  thereby  lose  the  right  to  

withdraw  from  the  contract

info@mojaoprema.si  

info@eigraca.si  

info@ledsvet.si

•  contracts  on  batteries,  accumulator  batteries  and  accumulator  packs,  cables,  lamps,

affect  and  which  may  occur  within  the  term  of  withdrawal  from  the  contract;

You  are  considered  to  have  given  your  withdrawal  statement  on  time  if  you  send  it  within  the  deadline  set  for  withdrawing  from  

the  contract.

The  consumer  bears  the  burden  of  proof  regarding  the  exercise  of  the  right  to  withdraw  from  this  article.

components  if  you  have  opened  the  security  seal  or  if  the  original  packaging  has  been  removed

10.2.  Return  of  goods  (only  applies  to  natural  persons)

of  the  contract,  you  cover  the  cost  of  returning  the  goods.

needs;

•  contracts  on  models  that  are  partially  or  fully  assembled  by  the  consumer

If  you  have  already  received  the  goods  and  withdraw  from  the  contract,  you  must  notify  us  within  14  days  from  the  date  of  

receipt  of  the  goods.  And  return  it  within  14  days  at  the  latest  to  the  address:  Haloorodje.si  PE  Straža,  Rok  Groznik  

sp  Na  žago  32,  8351  Straža.  Together  with  the  resignation  letter  and  your  invoice.

10.3.  Refund  of  received  payments  (only  applies  to  natural  persons)

•  contract  on  disposable  products,  spare  and  replacement  parts  and  used  prepaid  cards

You  are  considered  to  have  returned  the  goods  on  time  if  we  receive  the  products  within  14  days  from  the  date  of  notification  of  withdrawal  from

(1)  In  case  of  withdrawal  from  the  contract,  the  company  shall  return  all  payments  received  immediately,  or  at  the  latest  within  14  days  after  

receiving  the  notice  of  withdrawal  from  the  contract.

•  the  contract  for  the  supply  of  sealed  audio  or  video  recordings  and  computer  programs,  if  you  are

contracts.  Products  being  returned  must  be  accompanied  by  a  copy  of  the  invoice  and  a  cancellation  form

deliver  opened  security  seal;

You  can  submit  a  notice  of  withdrawal  to  the  company  with  an  unequivocal  statement  that  makes  it  clear  that  you  are  

withdrawing  from  the  contract.  You  send  us  a  notice  of  resignation:

•  a  contract  for  the  supply  of  sealed  goods  that  are  not  suitable  for  return  due  to  health  protection  or  hygiene  reasons

contract  (or  a  statement  from  which  this  is  evident)  so  that  we  can  carry  out  the  entire  process.  In  case  of  resignation

You  do  not  have  the  right  to  withdraw  from  the  contract  for  the  following  contracts:

•  a  contract  for  the  supply  of  goods,  which  due  to  their  nature  is  inseparably  mixed  with  other  items;

•  a  contract  for  goods  that  are  manufactured  according  to  your  exact  instructions  and  adapted  to  your  personal  needs

•  in  electronic  form  at:
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Article  72  (subjective  requirements  for  conformity  of  goods)

1.  corresponds  to  the  description,  type,  quantity  and  quality  and  has  functionality,  compatibility,  interoperability  and  other  

characteristics  such  as

is  required  in  the  sales  contract;

2.  is  suitable  for  the  specific  purpose  for  which  the  consumer  needs  it  and  with  which  the  consumer  has  informed  the  seller

is  responsible  for  non-conformities  that  the  goods  had  at  the  time  of  delivery.

The  goods  are  in  accordance  with  the  sales  contract,  in  particular  when  applicable:

The  seller  supplies  the  consumer  with  goods  that  meet  the  requirements  of  Articles  72,  73  and  74  of  this  Act,  when  appropriate,  and

Article  71  (seller's  liability  for  non-conformity  of  goods)

no  later  than  when  the  sales  contract  is  concluded,  and  the  seller  has  agreed  to  this;

4.  is  updated  as  specified  in  the  sales  contract.

3.  is  supplied  together  with  all  accessories  and  instructions,  including  installation  instructions,  as  specified  in  the  sales

Article  73  (objective  requirements  for  conformity  of  goods)

In  addition  to  meeting  the  requirements  from  the  previous  article,  the  goods  must  also:

contracts,  and

(3)  The  consumer  is  not  entitled  to  reimbursement  of  additional  costs  incurred  if  he  has  expressly  decided  on  a  different  type  of  

shipment  than  the  most  affordable  standard  shipment  offered  by  the  company.

1.  Warranty

The  received  invoice  is  valid  as  a  12-month  warranty  exclusively  for  electronic  products.  Always  save  the  invoice  you  receive  

*Guarantee  for  airless  devices  only  on  e.  engine  with  proper  cleaning  of  the  device  *24  months  for  HUEPAR  brand  products  *36  

months  for  Sas+all  PRO  products  *Return  of  products  paid  for  in  PE  NM  is  not  possible  *For  detailed  instructions  on  claiming  

product  return,  warranty  or  service,  write  to  us  at

mail.  The  warranty  runs  from  the  date  of  receipt  of  the  goods.  You  can  claim  the  warranty  with  a  warranty-service  sheet  and  

invoice!  Do  you  have  an  unconfirmed  warranty  card?  No  worries!  In  this  case,  in  accordance  with  Article  18  of  the  Consumer  

Protection  Act,  it  is  not  necessary  for  the  seller  to  specifically  confirm  the  warranty  card,  only  the  invoice  is  important.

(4)  In  the  case  of  a  sales  contract,  the  company  may  withhold  the  refund  of  the  received  payments  until  the  returned  goods  have  been  

accepted  or  until  the  consumer  provides  proof  that  he  sent  the  goods  back,  unless  the  company  offers  the  option  of  accepting  

the  returned  goods.

(5)  When,  in  the  case  of  a  contract  concluded  off-premises,  the  goods  are  delivered  to  the  home  at  the  time  of  the  conclusion  of  

the  contract,  the  company  takes  them  over  at  its  own  expense,  if,  due  to  the  nature  of  the  goods,  such  goods  cannot  normally  be  returned  

by  post.

We  repair  or  replace  products  in  our  service.  If  the  repair  takes  more  than  45  days

In  any  case,  it  is  necessary  to  indicate  your  bank  account  for  the  refund.

(30  days  for  new  products  introduced  to  the  market),  we  will  replace  the  product  with  a  new  one,  if  this  is  not  possible,  in

we  fully  refund  the  purchase  price  for  the  product.

If  the  product  does  not  work  properly  or  does  not  work  according  to  your  expectations,  please  contact  our  technical  

service,  where  our  consultants  will  be  able  to  help  you  with  the  necessary  explanations.  On

this  way  you  will  avoid  possible  incorrect  use  of  the  product  and  damage  to  the  product  itself  and  possible  damage  to  other  

things.

*  Legal  entities  upon  return  of  the  product  without  visible  signs  of  use  and  damaged  packaging

(2)  The  company  returns  the  received  payments  to  the  consumer  with  the  same  means  of  payment  that  the  consumer  used,  unless  

the  consumer  has  expressly  agreed  to  use  another  means  of  payment  and  the  consumer  does  not  bear  any  costs  as  a  result.

within  14  days  they  receive  a  credit  for  their  next  purchase  in  the  online  store.

2.  Legal  guarantee  or  non-conformity  of  the  goods
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concluding  a  sales  contract,  when  applicable;

Article  74  (objective  requirements  for  compliance  of  goods  with  digital  elements)

the  contract  stipulates  the  uninterrupted  supply  of  digital  content  or  a  digital  service  for  a  period  longer  than  two  years.

The  seller  is  not  responsible  for  the  non-conformity  of  the  goods,  which  is  the  result  of  non-fulfillment  of  the  objective  requirements  for  the  

conformity  of  the  goods  from

that  the  individual  property  of  the  goods  deviates  from  the  objective  requirements  for  conformity  from  Article  73  of  this  Act  and  the  

previous  article,

-  the  public  statement  before  the  conclusion  of  the  sales  contract  was  corrected  in  the  same  or  comparable  way  as  it  was  given,  or

persons  in  the  previous  links  of  the  contractual  chain,  including  the  manufacturer,  unless  the  seller  proves  that:

the  circumstances  and  nature  of  the  contract,  when  the  sales  contract  stipulates  a  one-time  supply  of  digital  content  or  a  digital  

service,  or

practices  applicable  to  each  sector;

content  or  digital  service  during  a  certain  period,  or

accommodation  provided  to  the  consumer.

(2)  If  the  consumer  incorrectly  installs  the  goods,  which  he  must  install  himself,  due  to  insufficient  instructions  for

1.  be  suitable  for  the  purposes  for  which  goods  of  the  same  type  are  normally  used,  where  appropriate,

-  the  seller  informed  the  consumer  about  the  availability  of  the  update  and  the  consequences  if  the  consumer  does  not  install  it,  
and

4.  be  of  such  quantities  and  have  characteristics  and  other  properties,  including  in  relation  to  durability,  

functionality,  compatibility

also  delivered  during  the  period:

(1)  If  the  installation  is  an  integral  part  of  the  sales  contract  and  is  carried  out  or  the  seller  is  responsible  for  it,  any

3.  be  supplied  together  with  such  accessories,  including  packaging,  installation  instructions  or  other  instructions,  for  which

(1)  In  the  case  of  goods  with  digital  elements,  the  seller  ensures  that  the  consumer  is  informed  about  updates,  including

(2)  When  the  consumer  does  not  install  the  updates  delivered  in  accordance  with  the  previous  paragraph  within  a  reasonable  

time,  the  seller

and  the  consumer  expressly  and  separately  accepted  this  deviation  when  concluding  the  sales  contract.

2.  be  of  such  quality  and  correspond  to  the  description  of  the  sample  or  model  that  the  seller  made  available  to  the  

consumer  before

-  the  public  statement  could  not  influence  the  decision  to  purchase  the  goods.

-  two  years  from  the  delivery  of  goods  with  digital  elements,  when  the  sales  contract  stipulates  uninterrupted  delivery  of  digital

-  in  which,  in  accordance  with  the  sales  contract,  digital  content  or  a  digital  service  must  be  supplied,  when  sales

Article  75  (relief  of  seller's  responsibility  for  non-conformity  of  goods)

Article  73  of  this  Act  and  the  previous  article,  if  the  seller  specifically  informed  the  consumer  when  concluding  the  sales  contract,

comply  with  other  regulations,  technical  standards  or,  in  the  absence  of  such  technical  standards,  industry  codes

-  he  did  not  know  about  the  public  statement  and  cannot  reasonably  be  expected  to  know  about  it,

-  which  the  consumer  can  reasonably  expect  based  on  the  type  and  purpose  of  the  goods  and  digital  elements  and  taking  into  account

-  the  reason  why  the  consumer  did  not  install  the  update  or  installed  it  incorrectly  was  not  the  missing  instructions  for

and  safety  as  is  customary  for  goods  of  the  same  type  and  which  the  consumer  may  reasonably  expect  having  regard  to  the  

nature  of  the  goods  and  having  regard  to  any  public  statement  made  in  advertising  or  labeling  by  or  on  behalf  of  the  seller  or  others

non-conformity  resulting  from  improper  installation  of  the  goods  shall  be  considered  non-conformity  of  the  goods.

the  consumer  can  reasonably  expect  to  receive  them  when  applicable  and

shall  not  be  liable  for  non-conformity  resulting  solely  from  the  failure  to  perform  an  appropriate  update,  provided  that:

security  updates  necessary  to  keep  the  goods  compliant  with  the  digital  elements,  and  those  updates  to  him

Article  76  (non-compliance  due  to  incorrect  installation)
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Article  77  (rights  of  third  parties)

elements.

of  the  seller's  responsibility,  as  specified  in  the  first  to  fourth  paragraphs  of  this  article,  but  this  term  may  not  be  shorter  than  one

Article  80  (general  provisions)

unless  the  seller  proves  otherwise  or  if  this  assumption  is  incompatible  with  the  nature  of  the  goods  or  the  nature  of  the  
non-conformity.

(1)  In  case  of  non-conformity  of  the  goods,  the  consumer,  who  informed  the  seller  about  the  non-conformity  of  the  goods,  under  the  

conditions  and  in  the  order

goods.

Article  78  (warranty  period)

or  digital  services  for  a  period  longer  than  two  years,  the  seller  is  responsible  for  any  non-conformity  of  the  digital  content  or

or  digital  service,  any  non-conformity  resulting  from  incorrect  installation  of  the  goods  shall  be  deemed  to  be  a  non-conformity

content  or  digital  service.

these  laws.

Article  81

accommodation  that  is

Article  79  (prohibition  of  limitation  or  exclusion  of  liability)

due  to  the  non-conformity  of  the  goods  in  accordance  with  this  chapter,  unless  another  law  provides  for  the  nullity  or  

annulment  of  the  sale

services  that  arise  or  appear  within  two  years  of  the  supply  of  goods  with  digital  elements.

digital  service  compliant  during  the  period  referred  to  in  the  third  and  fourth  paragraphs  of  Article  78  of  this  Act,  if  the  non-

compliance  becomes  apparent  in

When  the  restriction  resulting  from  the  infringement  of  the  rights  of  a  third  party,  in  particular  intellectual  property  rights,  

prevents  or  limits

(3)  In  the  case  of  goods  with  digital  elements,  where  the  sales  contract  stipulates  the  uninterrupted  supply  of  digital  content

year.

(2)  In  the  case  of  goods  with  digital  elements,  where  the  sales  contract  stipulates  the  uninterrupted  supply  of  digital  content

goods.

(2)  Without  prejudice  to  the  first  paragraph  of  Article  74  of  this  Act,  the  previous  paragraph  also  applies  to  goods  with  digital

digital  services  that  arise  or  become  apparent  during  the  period  during  which  the  digital  supply  is  required  under  the  sales  contract

(5)  If  the  subject  of  the  sales  contract  is  used  goods,  the  seller  and  the  consumer  may  agree  on  a  shorter  term

(2)  A  contractual  provision  that  contradicts  the  previous  paragraph  is  void.

(1)  It  is  assumed  that  the  non-conformity  of  the  goods  already  existed  at  the  time  of  delivery,  if  it  becomes  apparent  within  one  year  of  the  

delivery  of  the  goods,

(warranty  claims  and  other  consumer  rights)

provided  by  the  seller  or,  in  the  case  of  goods  with  digital  elements,  by  the  seller  or  the  company  supplying  the  digital  content

(1)  The  seller  is  responsible  for  any  non-conformity  of  the  goods  that  exists  at  the  time  of  delivery  of  the  goods  and  that  becomes  
apparent  within  two  years  of  delivery

(4)  In  the  case  of  goods  with  digital  elements,  where  the  sales  contract  stipulates  the  uninterrupted  supply  of  digital  content

(1)  A  contractual  provision  cannot  limit  or  exclude  the  seller's  responsibility  for  non-conformity  of  the  goods,  as  determined  by

contract  due  to  violation  of  the  rights  of  third  parties.

this  period.

use  of  goods  in  accordance  with  Articles  72,  73,  74  and  75  of  this  Act,  the  consumer  is  entitled  to  warranty  claims

8

or  digital  services  during  a  specified  period,  the  seller  is  responsible  for  any  inconsistency  of  digital  content  or  digital

or  digital  services  during  a  certain  period,  the  seller  bears  the  burden  of  proof  as  to  whether  the  digital  content  was  or
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(2)  The  consumer  may  withhold  payment  of  the  remaining  part  of  the  purchase  price  or  part  of  this  remaining  part  of  the  purchase  price  

until  the  seller

in  particular  the  nature  of  the  goods  and  the  purpose  for  which  the  consumer  needs  the  goods.

-  the  fulfillment  of  the  selected  guarantee  claim  is  impossible  or

of  the  previous  paragraph.

When  the  replacement  of  goods  is  necessary  to  establish  compliance,  the  seller  takes  the  replaced  goods  back  on  their  own

2.  requests  a  reduction  of  the  purchase  price  in  proportion  to  the  non-compliance  or  withdraws  from  the  sales  contract  and  requests  a  refund

from  the  first  paragraph  of  this  article.

(3)  Conformity  of  the  goods  is  deemed  to  be  established  free  of  charge  if  the  seller  also  bears  the  payment  of  the  necessary  costs,  which

(1)  The  consumer  may  request  the  seller,  within  a  reasonable  period  of  time,  from  the  moment  he  informs  the  seller  of  non-conformity,  

which  is  not

(4)  In  order  to  establish  the  conformity  of  the  goods,  the  consumer  can  choose  between  repairing  the  goods  and  replacing  the  goods  with  

a  new  one

(6)  The  seller  may  reject  the  consumer's  warranty  claim  for  establishing  the  conformity  of  the  goods,  if  the  repair  and

removals  and  new  installations.

order  from  this  section  entitled  to:

(5)  The  circumstances  from  the  second  indent  of  the  previous  paragraph  are,  in  particular,  the  value  that  the  goods  would  have  had  they  not  been  

non-conforming,

(3)  In  any  case,  the  consumer  also  has  the  right  to  demand  compensation  from  the  seller,  and  in  particular  reimbursement  of  costs

nonconformities  and  the  effort  required  to  complete  the  repair  or  replacement.  On  the  number  of  days  for  extending  the  deadline  

and

non-conformity,  for  the  purpose  of  repairing  or  replacing  the  goods  to  remove,  the  obligation  to  repair  or  replace  the  goods  includes

fulfill  its  obligations  under  this  section.  The  consumer  asserts  this  right  by  making  a  statement  informing  the  seller  of  his

(2)  The  deadline  from  the  previous  paragraph  can  be  extended  to  the  shortest  time  necessary  to  complete  the  repair  or  replacement,

-  fulfillment  of  the  selected  warranty  claim  represents  disproportionate  costs  for  the  seller  compared  to

expenses.

the  amount  paid.

longer  than  30  days,  restores  the  conformity  of  the  goods  free  of  charge  without  significant  inconvenience  to  the  consumer,  taking  into  

account

incurred  in  bringing  the  goods  into  conformity,  in  particular  the  costs  of  shipping,  transport,  labor  or  materials.

faultless  goods,  unless:

replacement  is  not  possible  or  if  it  would  cause  him  disproportionate  costs,  taking  into  account  all  the  circumstances,  including  those  
from

(7)  When  repair  or  replacement  of  goods  is  necessary  to  establish  compliance,  the  consumer  must  make  the  goods  available  to  the  seller.

(9)  The  consumer  does  not  have  to  pay  for  the  normal  use  of  the  exchanged  goods  in  the  period  before  the  exchange.

1.  requires  the  seller  to  establish  the  conformity  of  the  goods  free  of  charge;

Article  82  (establishment  of  compliance)

the  seller  informs  the  consumer  of  the  reasons  for  its  extension  before  the  deadline  from  the  previous  paragraph  expires.

the  significance  of  the  non-conformity  and  the  possibility  of  securing  another  warranty  claim  without  significant  inconvenience  

to  the  consumer.

material,  spare  parts,  work,  transfer  and  transport  of  goods  arising  from  the  assertion  of  a  warranty  claim

including  the  removal  of  non-conforming  goods  and  the  installation  of  replacement  or  repaired  goods,  or  covering  the  costs  thereof

decisions.

other  warranty  claims,  taking  into  account  all  circumstances.

but  for  a  maximum  of  15  days.  When  determining  the  extended  deadline,  the  nature  and  complexity  of  the  goods,  nature  and  seriousness  
are  taken  into  account

(8)  When  goods  that  have  been  placed  in  accordance  with  their  nature  and  purpose  before  being  shown
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-  the  seller  did  not  repair  or  replace  the  goods  or,  where  applicable,  did  not  complete  the  repair  or  replacement  of  the  goods  in

the  non-conformity  occurs  within  less  than  30  days  of  the  delivery  of  the  goods.

(6)  When  the  consumer  withdraws  from  the  sales  contract,  the  consumer  returns  the  goods  to  the  seller  at  the  seller's  expense.

(3)  The  consumer  may  notify  the  seller  of  non-conformity  in  person,  for  which  the  seller  issues  a  certificate,  or

contract.

no  later  than  eight  days  after  receiving  the  goods  or  proof  that  the  consumer  has  sent  the  goods  back.

(1)  The  consumer  may  request  a  proportional  reduction  of  the  purchase  price  or  withdraw  from  the  sales  contract  in  any  of  the  following  

cases

contracts,  or

(5)  When  the  non-conformity  concerns  only  part  of  the  goods  supplied  under  the  sales  contract  and  there  is  a  reason  for

or  without  significant  inconvenience  to  the  consumer.

contract  in  respect  of  those  goods  and  any  other  goods  acquired  by  him  together  with  the  non-conforming  goods,  if  from

months  from  the  day  the  non-compliance  was  identified.

Article  86  (deadline  for  refund  of  the  paid  amount  or  part  of  the  purchase  price)

Article  83  (reduction  of  the  purchase  price  and  withdrawal  from  the  sales  contract)

Article  84  (notification  of  non-conformity  and  inspection  of  goods)

-  non-conformity  exists  even  though  the  seller  has  tried  to  establish  compliance;

(4)  Withdrawal  from  the  sales  contract  is  asserted  by  the  consumer  with  a  statement  informing  the  seller  of  the  decision  to  withdraw  from

If  the  existence  of  non-conformity  of  the  goods  is  disputed,  the  seller  shall  notify  the  consumer  in  writing  within  eight  days  of  receipt

in  accordance  with  this  law,  or  rejected  the  consumer's  warranty  claim  for  establishing  the  conformity  of  the  goods  in  accordance  with  s

(3)  If  the  consumer  requests  a  proportional  reduction  of  the  purchase  price,  the  reduction  of  the  purchase  price  is  proportional  to  the  reduction  in  

the  value  of  the  goods,  which

(7)  The  consumer  cannot  withdraw  from  the  sales  contract  if  the  non-compliance  is  only  minor.  Burden  of  proof  as  to  whether

(4)  The  consumer  allows  the  seller  to  inspect  the  goods  that  the  consumer  claims  are  non-conforming.

(2)  When,  in  accordance  with  the  third  paragraph  of  Article  83  of  this  Act,  the  consumer  requests  a  proportional  reduction  of  the  purchase  

price,

examples:

(2)  Notwithstanding  the  preceding  paragraph,  the  consumer  may  withdraw  from  the  sales  contract  and  request  the  return  of  the  amount  

paid  if

withdrawal  from  the  sales  contract  in  accordance  with  the  first  or  second  paragraph  of  this  article,  the  consumer  may  withdraw  from  

the  sales  contract

the  consumer  cannot  reasonably  be  expected  to  keep  only  goods  that  conform.

(2)  In  the  notice  of  non-compliance,  the  consumer  describes  the  non-compliance  in  detail.

sends  it  to  the  store  where  the  goods  were  purchased,  or  communicates  it  to  the  seller's  representative  with  whom  he  concluded  the  

sales  contract

(1)  When  the  consumer  withdraws  from  the  sales  contract,  the  seller  shall  return  the  amount  paid  to  the  consumer  immediately,  

but

9

-  the  seller  has  declared,  or  it  is  obvious  from  the  circumstances,  that  the  seller  will  not  establish  the  conformity  of  the  goods  
within  a  reasonable  time

sales  contracts.

(1)  The  consumer  may  exercise  his  rights  in  relation  to  non-conformity  if  he  notifies  the  seller  of  the  non-conformity  within  two  days

-  the  nature  of  the  non-compliance  is  so  serious  that  it  justifies  an  immediate  proportional  reduction  of  the  purchase  price  or  withdrawal  

from  the  sale

of  the  consumer's  warranty  claim.

the  sixth  paragraph  of  the  previous  article;

if  the  non-conformity  is  insignificant,  the  seller  is  responsible.

received  by  the  consumer  compared  to  the  value  the  goods  would  have  had  if  they  had  been  compliant.

Article  85  (existence  of  non-compliance)
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14.  Out-of-court  settlement  of  disputes  and  other  legal  remedies

13.  Data  protection  and  accessibility

Article  87  (loss  of  rights)

notify  the  seller.

The  rights  from  the  first  paragraph  of  Article  81  of  this  Act  shall  cease  within  two  years  from  the  date  on  which  the  consumer  is  informed  of  the  

non-conformity  of  the  goods

the  seller  returns  part  of  the  purchase  price  within  eight  days  of  receiving  the  request  for  a  proportional  reduction  of  the  purchase  price.

https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseLanguage

VAT  liable:  YES

16.  Company  information  on  registration  in  the  RS  register:

Registration  date:  1/12/2017

Online  Sales,  Rok  Groznik  sp

Main  activity:  47,910  Retail  trade  

by  mail  order  or  via  the  Internet

Enrollment  in  Ajpes:  Novo  Mesto

Subturn  at  Dol.  Spa  42

other  activities:  43,330  Floor  

and  wall  covering  43,342

8350  Dolenjske  Toplice

Painting  works  43,390

Slovenia

Final  construction  works  47,190  

Sales  of  non-

specialized  stores  47,410  Sales  of  

computer  devices  and  programs  

47,430  Sales  of  audio  and  video  

equipment

Your  personal  data  will  be  carefully  protected  in  accordance  with  applicable  regulations.  Data  obtained  when  ordering  

goods  and  using  the  website  will  be  used  to  send  informational  material,  current  offers,  invoices  and  other  necessary  

communication  between  you  and  the  online  store.

47,520

Registration  number:  8101086000

The  online  store  does  its  best  to  resolve  any  disputes  amicably,  if  this  is  not  possible,  the  court  in  Novi  Mesto  will  be  responsible  

for  resolving  these  disputes.

Tax  number:  SI  24513822

Trg.  dr.  prd.,  gr.  mat.,  kov.  izd.,  b

In  accordance  with  Article  32  of  the  Act  on  Out-of-Court  Dispute  Resolution  (ZIsRPS),  Spletna  Prodaja,  Rok  Groznik  sp,  

does  not  recognize  the  competence  of  IRPS  providers  to  resolve  a  consumer  dispute  that  the  buyer  may  initiate  in  accordance  

with  this  Act.  The  buyer  can  also  file  a  complaint  on  the  EU  platform  for  the  online  resolution  of  consumer  disputes  (SRPS).  

The  online  link  to  SRPS  is  available:

Machine Translated by Google

https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseLanguage


Trg.dr.prd.,  poh.,  lights,  dng

below  ed.  47,650  

Trg.  dr.  prd.  with  toys.,  game  

racks,  entertainment  

47,762  Trg.  

dr.  prd.  with  gardening.  

equipment,  pets.  47,770  Trg.  

prd.  with  glasses  47,789  

Dr.trg.dr.in  dr.special.shops.

47,590

arv.,  stkl.  47,540  Trg.dr.prd.with  

electrical  appliances
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